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Welcome to your EQ 360 report

The EQ 360 is a multirater measure of emotional intel-
ligence (El) designed to provide you with a complete
“360-degree” view of your emotional and social func-
tioning. Your report combines your self-evaluation of El
with that of your raters, providing you with a rich under-
standing of your El capabilities.
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You are encouraged to fully understand your self-evaluation
before diving into the results provided by others. Your report
is structured in this way by showing your “self” results first,
followed by your raters’ results.
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It is important to start with your self-evaluation first

and then look at how others rated you, which is why
throughout this report, you will see your results sepa-
rated into “How You Responded” and “How Your Raters
Responded.”

How to read this report. This report contains
information gathered from both yourself (self
rating) and people who were identified as your rat-
ers. These raters may be your manager, peers,
direct reports, friends, family, or others and will be
labeled as such throughout this report.

Scores. You and your raters responded to the
exact same items assessing your El across a
variety of skill areas (e.g., Empathy). You will see
scores for each scale of the EQ-i 2.0 model. This
model is depicted on the next page.

Confidentiality. Aside from your Manager and
yourself, there must be a minimum of 3 respon-
dents in rater groups in order for results to be
shown. If fewer than 3 individuals responded

in the Direct Reports, Family/Friends, or Peer
groups, their ratings will be rolled into an “Other”
group to protect the confidentiality of the
respondents.

Gaps and Agreement. The terms “gap” and
“agreement” are used throughout your report to
speak to any differences or similarities that ex-

ist between rater groups. A gap exists when one
group sees you as significantly different than does
another rater group. Gaps of 10 points or more
are considered significant. Agreement, on the
contrary, exists when there is less than 10 points
difference between rater group scores.
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The EQ 360 is based on the
EQ-i 2.0 Model of Emotional
Intelligence. The questions
that you and your raters
answered measure the
components of El defined in
the model.

Name: Serena Sample

EQ-i 2.0 Model of Emotional Intelligence

SELF-PERCEP TION

Self-Regard is respecting oneself while understanding and
accepting one’s strengths and weaknesses. Self-Regard is often
associated with feelings of inner strength and self-confidence.
Self-Actualization is the willingness to persistently try to
improve oneself and engage in the pursuit of personally relevant
and meaningful objectives that lead to a rich and enjoyable life.
Emotional Self-Awareness includes recognizing and
understanding one’s own emotions. This includes the ability to
differentiate between subtleties in one’s own emotions while
understanding the cause of these emotions and the impact they
have on the thoughts and actions of oneself and others.
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STRESS MANAGEMENT

Flexibility is adapting
emotions, thoughts and
behaviors to unfamiliar,
unpredictable, and dynamic
circumstances or ideas.

Stress T olerance

involves coping with .
stressful or difficult

situations and believing

that one can manage or
influence situations in a
positive manner.

Optimism is an indicator

of one’s positive attitude

and outlook on life. It involves
remaining hopeful and resilient,
despite occasional setbacks.

7,9-694 (54

Problem Solving is the ability to find
solutions to problems in situations where
emotions are involved. Problem solving
includes the ability to understand

how emotions impact decision making.
Reality T esting is the capacity to
remain objective by seeing things as
they really are. This capacity involves
recognizing when emotions or personal
bias can cause one to be less objective.
Impulse Control is the ability to resist
or delay an impulse, drive or temptation
to act and involves avoiding rash
behaviors and decision making.

k 3 . Based on the Bar-On EQ-i model by Reuven Bar-On, copyright 1997.
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SELF-EXPRESSION

Emotional Expression

is openly expressing

one’s feelings verbally

and non-verbally.

Assertiveness

involves communicating

feelings, beliefs and thoughts

openly, and defending
personal rights and values

in a socially acceptable,

non-offensive, and

non-destructive manner.

- Independence is the ability
to be self directed and free
from emotional dependency
on others. Decision-making,
planning, and daily tasks are
completed autonomously.

*S)pp9-6 L

INTERPERSONAL

Interpersonal Relationships refers

to the skill of developing and maintaining
mutually satisfying relationships that are
characterized by trust and compassion.

Empathy is recognizing, understanding,
and appreciating how other people

feel. Empathy involves being able to
articulate your understanding of another’s
perspective and behaving in a way that
respects others’ feelings.

Social Responsibility is willingly
contributing to society, to one’s social
groups, and generally to the welfare of
others. Social Responsibility involves
acting responsibly, having social
consciousness, and showing concern
for the greater community.

Copyright © 2011 Multi-Health Systems Inc. All rights reserved.




-~

How You Responded: Summary

Total El 114
Self-Perception Composite 115
Self-Regard respecting oneself; confidence 111
Self-Actualization pursuit of meaning; self-improvement 117
Emotional Self-Awareness understanding own emotions 111
Self-Expression Composite 118
Emotional Expression constructive expression of emotions 121
Assertiveness communicating feelings, beliefs; non-offensive 102
Independence  self-directed; free from emotional dependency 116
Interpersonal Composite 110
Interpersonal Relationships  mutually satisfying relationships 105
Empathy understanding, appreciating how others feel 107
Social Responsibility  social consciousness; helpful 115
Decision Making Composite 108
Problem Solving find solutions when emotions are involved 119
Reality Testing objective; see things as they really are 120
Impulse Control resist or delay impulse to act 80
Stress Management Composite 110
Flexibility adapting emotions, thoughts and behaviors 111
Stress Tolerance coping with stressful situations 112
Optimism positive attitude and outlook on life 103

IS
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Profile Gap Analysis
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The figure on this page provides you with a general overview of the level of agreement between how you see yourself

and how others see you.

t5IF IPSJ[POUBM BYJT TIPXT ZPV IPX NVDI BHSFFNFOU UIFSF JT CFUXFFO
received from your rater groups, across the various subscale. Subscales appearing to the far right indicate
consensus—you see yourself demonstrating these behaviors much in the same way as do those around you.

t5IF WFSUJDBM BYJT TIPXT ZPVS TFMG SBUJOH

and lower scoring subscales at the bottom.
t4VCTDBMFT UIBU PWFSMBQ XJUI
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LESS AGREEMENT

WHAT TA. OOK FOR:

Subscales falling in the left
guadrants have awareness
gaps, meaning you see yourself
differently from the way others
see you. You may be unaware
of, or “blind” to your own EI
strengths and weaknesses.
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WHAT TA_OOK FOR: :

Concentration in the two right 1
guadrants indicates a healthy
level of self-awareness.

[¢)]

Copyright © 2011 Multi-Health Systems Inc. All rights reserved.

ZF

FY




-
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How You and Your Raters Responded: Summary

Now that you understand how you rated yourself on the EQ-i 2.0, you can begin to discover the richness of the data collected
from your colleagues. The two graphs below show a broad overview of your results at the Total El level and at a Composite
Scale level.

Total El:

Total El provides a general indication of your emotional and social skills, and how these skills influence the way you perceive
and express yourself, maintain social relationships, cope with challenges, and use emotional information in a meaningful way.

Direct | Family/
Self | Manager Peer @ Reports @ Friends | Other
70 90 100 110 130
L Total E (M 114 106 108 107 J

Composite Areas:
The five composite areas of the EQ-i 2.0 represent broad skill areas that are important in dealing with workplace demands.
Once you understand your results in these broader areas, use the graph on the next page to dig deeper into your specific
subscale results.

[ Direct = Family/ \

Self | Manager Peer @ Reports @ Friends | Other
70 90 100 110 130

Self-Perception 115 112 111 110

Self-Expression 118 | 103* 118 114

Interpersonal m 110 110 103 106

DecisionMaking ~ 108 @ 97 101 99

kStress Management 110 104 107 106 J

* indicates that there is a significant difference between this rater group’s score and your SELF score

Self-Perception. Subscales in this composite address the
‘inner-self’ and assess your feelings of inner strength, con-
fidence, pursuit of meaningful goals as well as your under-
standing of what, when, why, and how different emotions
impact your thoughts and actions.

Self-Expression. Subscales in this composite are an exten-
sion of Self-Perception as they assess the outward expression
or the action part of your internal perception. Such skills as
openly expressing thoughts and feelings in a constructive way
and remaining self-directed are included in this composite.

Interpersonal. The Interpersonal composite includes sub-
scales which measure your ability to develop and maintain
relationships based on trust and compassion, articulate an

»

understanding of another’s perspective, and act responsi-
bly, showing concern for others, your team or your greater
community/organization.

Decision Making. Subscales in this composite address
the way in which one uses emotional information by un-
derstanding the impact emotions have on decision-mak-
ing, including the ability to resist or delay impulses and
remain objective so to avoid rash behaviors and ineffective
problem solving.

Stress Management. This composite contains sub-
scales which address how well one can cope with the
emotions associated with change and unpredictable cir-
cumstances, while remaining hopeful about the future and
resilient in the face of setbacks and obstacles.
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